AIB Problem Loan Workouts

(Registration deadline is one week prior to start date)

This course explores the four major components of problem loan management. Problem Loan
Detections explores how problem loans can be avoided and how loans can be managed to make
early detection possible. Problem Loan Situation Evaluation considers what must be done to
confirm the bank's position with the borrower in preparation for negotiation with the borrower.
Problem Loan Negotiation, which was heavily revised in 2009, covers the negotiation process to
determine the best course of action to resolve problem loans. Problem Loan Resolution considers
alternatives of resolution and how to proceed with options for workout or liquidation.

Price $395 Nonmembers / $315 Members
Course Length 6 Weeks
Course Credits AIB: 1.0
Prerequisites None
Required Software Adobe Acrobat Reader; Microsoft Internet Explorer Browser
7.0 or Mozilla Firefox 2.0 or higher
Textbook All reading materials are provided online
Start Date/ Catalog # February 22, 2010 3005437
May 10, 2010 3005484
August 2, 2010 3005523
Audience

Commercial lenders, those in training to be commercial lenders, business bankers, small
business lenders, credit analysts, loan review personnel and other bank personnel interested in
the subject of problem loan management and resolution.

Learning Objectives

After completing this program, you will be able to:

e Understand the element of and importance of early prevention and
detection of problem loans

e Understand the process of problem loan situation evaluation to determine
the bank's position with the borrower

e Understand the negotiation process to determine the best course of action
to pursue with the borrower to resolve the problem

e Understand the process of problem resolution and options for workout or
liquidation of the loan

Topics Covered
« Overview of the Course and Orientation to Online Courses

e Problem Loan Detection
¢ Problem Loan Situation Evaluation



e Problem Loan Negotiation
e Problem Loan Resolution



AIB Online Course Student Registration Form

This form should be completed in its entirety and faxed to (501) 376-9243.

Personal Information:

Name:

First Ml Last

Title: Last 4 digits of SS#:

Bank/Company:

Street Address:

Telephone #: Fax #:

Email:

I grant permission to send my course grade(s) to my ABA Local Training Provider and/or Supervisor
Yes No
Billing Address:

Same as above:

Name:

First Ml Last

Title: Last 4 digits of SS#*:

Bank/Company:

Street Address:

Course Selections:
Please refer to the course list if you need to look up the information to complete the section.

Course Title Catalog # Start Date Price**

* Social Security Number information for tracking purposes only.
** Actual total dependent upon verification of membership and addition of $9.50 shipping fee.



