
Introduction to Trust Products and Services 
(Deadline is one week prior to start date)

Introduction to Trust Products and Services is a foundational, skill building course for trust 
professionals. It will help new trust professionals understand the fundamentals of the business, 
how a trust works, the types of assets commonly held in a trust and the basics of estate planning. 
The course describes the personal trust document and the process by which trust officers 
establish a trust for their clients.  

Price $225 Members / $300 Non-Members 
Course Length 5 Weeks 
Course Credits AIB: 1.0; ICB: 20 CFTA (FID) 
Prerequisites None 
Required Software Adobe Acrobat Reader; Microsoft Internet Explorer Browser 7.0 or 

Mozilla Firefox 2.0 or higher 
Textbook All readings for this course are provided online. 
Catalog # / Start Date 3006981     October 3, 2011 

3007047     March 5, 2012 
3007094     July 3, 2012 

Audience

Those employees who have recently joined the trust department in support positions, 
non-trust personnel within the bank who work with trust officers and trust clients, as well 
as employees of service providers to trust companies who want to develop a better 
understanding of their clients' business needs. 

Learning Objectives

After successfully completing this program, you will be able to: 

• Determine what an estate is  
• Understand the estate planning process  
• Explain federal estate taxation  
• Distinguish between personal and real property  
• Compare forms of property ownership  
• List the methods of property transfer  
• Contrast the forms of business ownership  
• Distinguish types of trusts  
• Compare testamentary and living trusts  
• Describe the characteristics of a good trustee  
• Describe the reasons for creating an irrevocable trust  
• Explain the structure of an A/B trust plan  
• Recognize the mechanics of an irrevocable life insurance trust  
• Contrast the various types of charitable trusts  
• Describe the dispositive provisions of a trust before and after the grantor's demise  

http://www.aba.com/ICB/default.htm
http://www.aba.com/ICB/CTFA.htm


• Analyze trustee vacancy and cotrustee considerations  
• Understand the execution of a trust and proof of a trust's existence  
• Define and use the terms that appear in bold in the text  

 



AIB Online Course Student Registration Form 
This form should be completed in its entirety and faxed to (501) 376-9243. 

 
 
Personal Information: 
 
Name: __________________________________________________________________ 
 First    MI    Last 
 
Title: ____________________  Last 4 digits of SS#:  ____________________ 
 
Bank/Company: ___________________________________________________________ 
 
Street Address: ___________________________________________________________ 
 
  ___________________________________________________________ 
 
Telephone #: _____________________  Fax #:  ________________________ 
 
Email: __________________________________________________________________ 
 
 
I grant permission to send my course grade(s) to my ABA Local Training Provider and/or Supervisor 
  
  _______ Yes   _______ No 
 
Billing Address:    
 
Same as above: ______ 
 
Name: __________________________________________________________________ 
 First    MI    Last 
 
Title: _________________________________________ 
 
Bank/Company: ___________________________________________________________ 
 
Street Address: ___________________________________________________________ 
 
  ___________________________________________________________ 
 
Course Selections: 
Please refer to the course list if you need to look up the information to complete the section. 
 
Course Title   Catalog # Start Date  Price** 
 
____________________  __________ ____________  _________ 
 
____________________  __________ ____________  _________ 
 
____________________  __________ ____________  _________ 
 

* Social Security Number information for tracking purposes only. 
** Actual total dependent upon verification of membership and addition of $12.50 shipping & 
handling fee. 


