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Education Calendar - 2011 Live Events

Date Seminar/Meeting Instructor Location
November 10, 2011 CFO Conference ABA Embassy Suites, Little Rock
December 1, 2011 Branch Management Update Dianne Barton Holiday Inn Presidential, LR

Today’s Branch Manager is faced with a multitude of “real world” challenges and opportunities. This fast-paced, results-oriented series
focuses on the solutions to the questions above and other critical success elements for managing and leading a sales and service
team. The workshop is packaged full of checklists, job aids, case studies, examples, and “real world” situations.

December 6, 2011 IT Security Workshop Barry Thompson Holiday Inn Presidential, LR
Steve Stasiukonis

Financial crimes using the Internet have dramatically increased. The use of crime-ware applications like Zeus, Phoenix and Spy-Eye

have reaped havoc against banking institutions and their customers. Our instructors will explain how these applications are leveraged

to infiltrate the banking industry. The presentation will cover actual cases that involved these applications as well as explain in detail

how the crimes were committed.

December 13, 2011 Conducting Your Annual Physical Dana Turner Holiday Inn Presidential, LR
Security Review & Preparing Your
Annual Security Report
This presentation suggests a basic methodology and appropriate techniques for conducting an initial and continuing an institution-
wide premises security review. Using a simple, industry-standard evaluation process, this presentation also addresses the use
of consultants, department managers and other personnel to gather the necessary information for the Security Officer or Auditor
to use in making recommendations regarding policies, procedures and processes. You'll be able to make better decisions -- and
recommendations -- about what your physical security review should encompass after this presentation.

December 14, 2011 HMDA Denny Deischer Holiday Inn Presidential, LR
Emphasizing Data
Reporting Accuracy
Getting the data right remains critical under the reporting requirements of HMDA. Failure to meet the data collection, recording and
reporting requirements of the Home Mortgage Disclosure Act (HMDA) increases regulatory risk in compliance, fair lending and CRA
examinations. A detailed review of required data reporting requirements and a practical data recording and reporting Case Study will be
presented. You will be afforded ample time to ask your HMDA questions during this seminar.
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